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1. Basic Concept on Computer Fundamentals 

1.1 Computer hardware and networking components identification 

1.2 File and Folder management 

2. Networking Basics 

2.1 Configuring computer network in a given environment 

2.2 Concept about hub, switch, router, POE, media converter etc. 

2.3 Using DOS for network issues and status of the computer. 

2.4 Ethernet cable cramping and patching patch panel 

2.5 Configuring DSL, ADSL routers with given parameters for a defined scenario. 

3. Network Troubleshoot 

3.1 Troubleshoot different network issues for a desktop computer 

3.2 Using different remote troubleshooting tools like Teamviewer, VNC etc. 

3.3 Remote Desktop sharing 

4. Computer Hardware 

4.1 Chip level hardware issue identification and maintenance. 

4.2 Identify hardware issue for a desktop computer as well as laptop. 

4.3 Assembling and dissembling desktop computer as well as laptop. 

4.4 Computer system recovery and restore. 

4.5 Using storage devices maintenance tools like check disk, scan, defragment etc. 

4.6 Operating system install (Windows- XP, win7, wing, or later, linux-centos",:red 

hat, Ubuntu, fedora or similar) 

4.7 Dual OS install in a single machine. 
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